
COMMONWEALTE OF KENTUCKY 

BEFORE TEE PUBLIC SERVICE COMMISSION 

In the Matter of: 

INVESTIGATION INTO ALLEGED UNAUTHORIZED ) 
RATES AND SERVICES OF AMERICALL SYSTEMS ) 
OF LOUISVILLE, INC. ) CASE NO. 

) 90-026 
1 
1 

ALLEGED VIOLATION OF KRS CHAPTER 278 1 

ORDER TO SEOW CAUSE 

The Commission has information indicating that AmeriCall 

Systems of Louisville ("AmeriCall") has been charging unauthorized 

rates in violation of KRS Chapter 278, specifically KRS 278.160 in 

that it has been offering to state agencies a service entitled 

"Commonwealth WATS" at a rate which is not contained in 

AmeriCall's filed schedules of rates and conditions for service. 

Exhibit 1, attached hereto and incorporated herein, contains 

billing information and information about this offering. The 

Commission finds from this information that a prima facie showing 

has been made that AmeriCall has charged rates not contained in 

its filed schedules of rates at the Commission in violation of the 

provisions of KRS Chapter 278 and that an investigation should.be 

opened regarding any and all unauthorized rates and services being 

provided by AmeriCall. 

IT IS THEREFORE ORDERED that: 

1. AmeriCall and any affiliate of AmeriCall shall 

immediately cease and desist from charging any and all rates and 

charges not contained in its schedules of rates and conditions of 

service filed with this Commission. 



2. Commission Staff shall perform an audit of rates and 

conditions for service offered by AmeriCall and any affiliate to 

be scheduled in the near future. 

3. AmeriCall shall file within 10 days from the date of 

this Order all documents pertaining to the provision of 

"Commonwealth WATS" and any other service which is not tariffed 

including, but not limited to, rates and conditions of service, 

promotional sales material, customer applications, a list of 

customers with addresses, and billing records. 

4. AmeriCall and any affiliate of AmeriCall shall appear at 

a hearing scheduled for March 29, 1990 at 9:30 a.m., Eastern 

Standard Time, and be prepared to show cause why it should not be 

fined pursuant to KRS 278.990 for violations of KRS Chapter 278. 

and be required to refund all unauthorized rates and charges 

collected. 

Done at Frankfort, Kentucky, this 9th day of February, 1990. 

ATTEST: Commissioner 
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Americall services. 

Ikar Ms. Cmgherty: 

Pursuant to our cawersaticn this afternoon, find enclosed an a m t  
sumnary report suhnitted to . W s  office by Mericall listing agencies that 
either have &erica11 service or will have service in the future. 'Ihose 
agencies that shm no call activity have either not yet been supplied 
service, or have declined service. ?hose with call recolcls cbvicusly are 
currently receiving service. 

We, in the office, have no way to verify this Monaticn 0the.r than to 
selectively sample the agencies to verify that service is being supplied 
and that these chazges are indeed being suttnitted to the agency 
individually. 

Please advise if we can supply mxe informatial. 
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